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Campaign Overview
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Three-touch email campaign for plans activating Personalized Planning & Advice, with 
supporting messaging on NetBenefits®

Objective
• Build awareness of PP&A as a newly offered service
• Educate participants on the value that PP&A delivers and help them determine if the service is right for them

Audience
• All participants in the plan’s activation period

Campaign structure
• Touch 1: Change Notice - Sent 35 days prior to PP&A launch (Print Back-Up)
• Touch 2: Launch Announcement - Sent on or near date of PP&A launch (Print Back-Up)
• Touch 3: Reminder - Sent 30 days after launch
• Additional messaging on NetBenefits®

Click thru destination
• Touch 1 (Change Notice): Workplace planning phone number
• Touch 2 (Launch Announcement): PP&A landing page and workplace planning phone number
• Touch 3 (Reminder): PP&A landing page and workplace planning phone number
• If your plan is offering an incentive during the campaign timeframe, incentive information and deadline will also 

be included



Email Samples



Touch 1:
Change Notice

Screenshots, content, and graphics are for illustrative purposes only4

Makes participants aware of the 
PP&A service that’s coming soon

Drives to the Workplace Planning 
phone number

Sent 35 days prior to launch



Touch 2: 
Launch 
Announcement

Screenshots, content, and graphics are for illustrative purposes only5

Raises awareness of the new service 
& its value

Links to the PP&A landing page and 
includes the Workplace Planning 
phone number

Sent on or near date of PP&A launch



Touch 3:
Reminder

Screenshots, content, and graphics are for illustrative purposes only6

Provides a reminder of the new 
service

Links to the PP&A landing page and 
includes the Workplace Planning 
phone number

Sent 30 days after launch



Destination Pages



PP&A landing page

Screenshots, content, and graphics are for illustrative purposes only8

Destination of the Launch & 
Reminder Announcement

Allows participants to learn more 
about the PP&A service

Incentive message included, if your 
plan is offers one

Alert at the top of the page informs 
participants that other strategies are 
also available



Complementary 
NetBenefits® 
Experience



NetBenefits® 
homepage 
messaging

Screenshots, content, and graphics are for illustrative purposes only10

Alert raises awareness of the PP&A 
incentive, if your plan is offering one

Bricklet message raises awareness of 
PP&A as a newly added service



NetBenefits® 
PP&A landing page

Screenshots, content, and graphics are for illustrative purposes only11

Alert raises awareness of PP&A as a 
newly added service

Incentive messaging included, if 
your plan is offering one



Appendix: Emails with 
Disclosures



Touch 1

Screenshots, content, and graphics are for illustrative purposes only.13

Change Notice



Touch 2

Screenshots, content, and graphics are for illustrative purposes only.14

Launch Announcement



Touch 3

Screenshots, content, and graphics are for illustrative purposes only.15

Reminder



Important Information
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Screenshots are for illustrative purposes only 

For institutional and plan sponsor  or investment professional use only.

Investing involves risk, including risk of loss.

Fidelity® Personalized Planning & Advice at Work is a service of Fidelity Personal and Workplace Advisors LLC and Strategic Advisers LLC. Both 
are registered investment advisers and Fidelity Investments companies and may be referred to as “Fidelity,” “we,” or “our” within. For more 
information, refer to Terms and Conditions  for the Program. When used herein, Personalized Planning & Advice refers exclusively to Fidelity 
Personalized Planning & Advice at Work. This service provides advisory services for a fee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917

© 2023 FMR LLC. All rights reserved.

1081896.3.0
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