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Campaign Overview

Three-touch email campaign for plans activating Personalized Planning & Advice, with
supporting messaging on NetBenefits®

Objective
* Build awareness of PP&A as a newly offered service
* Educate participants on the value that PP&A delivers and help them determine if the service is right for them

Audience
* All participants in the plan’s activation period

Campaign structure

* Touch 1: Change Notice - Sent 35 days prior to PP&A launch (Print Back-Up)

* Touch 2: Launch Announcement - Sent on or near date of PP&A launch (Print Back-Up)
* Touch 3: Reminder - Sent 30 days after launch

* Additional messaging on NetBenefits®

Click thru destination

* Touch 1 (Change Notice): Workplace planning phone number

* Touch 2 (Launch Announcement): PP&A landing page and workplace planning phone number

* Touch 3 (Reminder): PP&A landing page and workplace planning phone number

* Ifyour plan is offering an incentive during the campaign timeframe, incentive information and deadline will also
be included



Email Samples



Subject line: COMING SOON: Personalized help to manage your retirement goals

Preheader: Your employer is adding more to your workplace benefits.

view in your browser

Wi CLIENT LOGO SPACE

Touch 1: OFidelity el

[First Name] [Last Name]

C h a n g e N Ot i C e [Plan Short Communication Name] Secure Login &

Makes participants aware of the

PP&A service that’s coming soon Feel more secure in your retirement plan

Managing your retirement goals and investments isn't easy—especially with
all of life's other challenges. That's why, starting on <Date=, =Client Name=
will offer a new benefit to help you stay on target toward retirement.

Drives to the Workplace Planning

oN

phone number With Fidelity® Personalized Planning & Advice, we'll work with you
to develop a personalized investment strategy to help you manage
your retirement goals. We'll:

i 7o
Sent 35 days prior to launch \& @

butwhat 3P Sto e ( oogle Play

Take into account your Balance risk and Align to your goals to ) ) .
personal situation and reward based on help you stay on track monitored, and you will not receive a response.
overall financial picture your comfort level for retirement 5% of your average managed account balance. However,

e investments in your account and other factors. The

g investment option expenses charged at the individual
bur account. These are the standard expenses that all
dlyyyy>, you may obtain additional advisory-fee

in to NetBenefits.comor by call B66811-6041.

ng fees. Please consult the individual fund prospectus for

Strategic Advisers LLC, a registered investment advisor and Fidelity
Investments company, has been appointed to provide discretionary
management through Fidelity® Personalized Planning & Advice.

e are no cancellation fees.

ervice of Fidelity Personal and Workplace Advisors LLC
ent advisers, are Fidelity Investments companies, and
or more information, refer to the Terms and Conditions
>d Planning & Advice refers exclusively to Fidelity

e provides advisory services for a fee, which will be
advisory services for a fee, which will be paid from
dvisory service.>

ention and use of the named addressee. This message
buted or retained by any person without authorization of

For an advisory fee of no more than .85% of your assets,” we'll partner with
you to manage your hard eard-earned savings, so you can work toward
your retirement goals.

Look for more details coming your way soon.

Questions? Call 866-811-6041

Your workplace benefits account is currently set to send emails of the following type: Education and Guidance—
Savings & Retirement. To change this email setting click: Stop receiving emails of this type. Note: You will be
required to log in to NetBenefits.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917
® 2023 FMR LLC. All rights reserved.

1010168.6.0

EMAIL REF#XGOC

Screenshots, content, and graphics are for illustrative purposes only



Touch 2:

Subject line: Now Available: Fidelity Personalized Planning & Advice
La u n C h Preheader: We'll help you get on track for retirement.
Announcement & Fidelity T

[First Name] [Last Name]
[Plan Short Communication Name] Secure Login g

Raises awareness of the new service
& its value

Links to the PP&A landing page and
includes the Workplace Planning Get a personalized retirement investment strategy

Investing for your retirement isn't easy. But no matter what stage you're at, . o o 34T oM
e o y )

or how complex your situation, Fidelity has a range of resources and benefits
to help you feel more secure for your today and tomorrow.

——9 Now <Client Name> is providing you with a new way to get help.

Sent on or near date Of PP&A IaunCh Fidelity® Personalized Planning & Advice can develop an investment

strategy around your life and full financial picture. We’ll balance risk and

reward based on your comfort level and keep your investment strategy d, and you will not receive a response.

aligned to your retirement goals. IRisIOC=Se el e anmyall | starpet net><onoss>
unt will begin to be charged the full advisory fee

Talk to one of our investment professionals to learn more. L e A R R DG ST Ul
br is subject to change or cancellation without

Call 866-811-6041. ying investment option expenses charged at the

pur account. These are the standard expenses

be information, including a detailed fee schedule,
Learn more 'ﬁ:e subject to certain short-term trading fees.

idelity Personal and Workplace Advisors LLC

sers, are Fidelity Investments companies, and

formation, refer to the Terms and Conditions
% <Save <X>% off the advisory fee if you enroll in Fidelity's [ = R M 7 ASE L

d o et 1 s advisory services for a fee, which will be
managed account by <date>.'> services for a fee, which will be paid from

ervice.>
2llation fees.

nd use of the named addressee. This message
ed, or retained by any person without authorization of

the addressee.

Your workplace benefits account is currently set to send emails of the following type: Education and Guidance—
Savings & Retirement. To change this email setting click: Stop receiving emails of this type. Note: You will be
required to log in to NetBenefits.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02817
© 2023 FMR LLC. All rights reserved.

1010171.5.0

EMAIL REF#XOOOX

Screenshots, content, and graphics are for illustrative purposes only



Subject line: Reminder: Get help staying on target for retirement.

Preheader: See if Fidelity® Personalized Planning & Advice is right for you.

Touch 3:
Reminder

W1 CLIENT LOGO SPACE

[First Name] [Last Name]
[Plan Short Communication Name] Secure Login @

Provides a reminder of the new
service

Links to the PP&A Ianding page and Retirement is personal. Let’s make sure your plan is, too.
includes the Workplace Planning Plan for a retirement that's all yours. With Fidelity® Personalized Planning
& Advice, we'll create an investment strategy for your retirement savings. —— e
ph one num ber One that takes into account your personal situation, goals for the future, and App Store

comfort level with risk.

No matter how complex your life is or how uncertain the markets become,

Sent 30 days after Iaunch you'll have the confidence of knowing an experienced team is working to

help keep you on the right track for retirement.

i . not receive a response.
Talk to one of our investment professionals to learn more. T T
Call 866-811-6041. o be charged the full advisory fee
conclusion of the offer. To unenroll
ichange or cancellation without

t option expenses charged at the
Learn more

n short-term trading fees. Please

al and Workplace Advisors LG
% <Save <X>% off the advisory fee if you enroll in Fidelity's ty Investments companies, and

r to the Terms and Conditions
managed account by <date>.! ers exclusively to Fidelity

rvices for a fee, which will be

h fee, which will be paid from

amed addressee. This message
or any part thereof must not be disclosed, copied, distributed or retained by any person without authorization of
the addressee.

‘Your workplace benefits account is currently set to send emails of the following type: Education and Guidance—
Savings & Retirement. To change this email setting click: Stop receiving emails of this type. Note: You will be
required to log in to NetBenefits.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917
© 2023 FMR LLC. All rights reserved.

1068891.2.0

EMAIL REFEXXXXXX

Screenshots, content, and graphics are for illustrative purposes only



Destination Pages



L]
PP&A landing page
Fidelity*® Personalized Planning & Advice Questions? 866-811-6041 View my proposal

® Unsure if Personalized Planning & Advice® is right for you? Fidelity's broad range of planning strategies are designed to meet the needs of every investor.
Explore other ways we can help.

<Client Name> has recently added Personalized Planning & Advice, a managed account, to your plan options. If you choose to enroll, we'll keep your investment strategy aligned
(@) < your goals to help you stay on track for retirement. If you choese not to enrll, youll remain in your current investment strategy. Learn more below or call 886-811-6041 to see if
Personalized Planning & Advice is right for you.

Fidelity® Personalized Planning & Advice

A personalized investment strategy designed to help you manage your retirement goals.

Destination of the Launch &
Reminder Announcement

Allows participants to learn more
about the PP&A service

Sign up by March 13 and receive a 50% discount off the net advisory fee for 180 days

Put Fidelity's retirement experience to work for you

Incentive message included, if your
plan is offers one

A team of experienced professionals will work to help you
reach your retirement goal

« We work with you to build a plan for your retirement
+ We professionally manage your retirement savings
* We reach out to you periodically to discuss your progress

Prepare my proposal

Alert at the top of the page informs
participants that other strategies are
also available Personalized reti ing for you

Our team of licensed Fidelity representatives will take time to understand
your financial picture, including:

« Areview of your personal situation including factors like your risk
tolerance, how much you've saved, and how long your money will
need to last

* Access to a planning dashboard and quarterly email check-ins to track
your progress against your retirement goals

Want a free review of you plan? Talk to one of our financial
representatives to learn more. Call 866-811-6041.

Screenshots, content, and graphics are for illustrative purposes only



Complementary
NetBenefits®
Experience



NetBenefits®

homepage
messaging

Alert raises awareness of the PP&A 2 ourportote
incentive, if your plan is offering one

Balance as of View investments Total benefits cost Bi-Weekly View benefits

Fidelity NetBenefits®  search Q THETA CORPORATION
Home Accounts & Benefits Planning
I

@‘3 @ Log out

Plan for college, retirement, and life in
*
5231229'29 51 77 '75 between. Planning & Guidance

See if Personalized Planning & Advice is right for you — try it today and save on the advisory fee for a limited time. Learn more

a You may be missing out on a great plan benefit available to you.

THETA Corporation THETA ESPP Contribution ESPP Contribution Health & Insurance
401(K) THETA Retirement Plan Employee Stock Purchase Medical
Plan
H . Participant & Adult
$21,981.26 View Details Enroll overage

Bricklet message raises awareness of
PP&A as a newly added service

Quick Links - ‘

Quick Links v l Quick Links: A4

Congratulations! You now have access to a new personalized investment service.

Health Savings Account

$1,248.03

Learn more

Screenshots, content, and graphics are for illustrative purposes only




NetBenefits®
PP&A landing page —

® Unsure if Personalized Planning & Advice is right for you? Fidelity's broad range of planning strategies are designed to meet the needs of every investor.
Explore other ways we can help.

<Client Name> has recently added Personalized Planning & Advice, a managed account, to your plan options. If you choose to enroll, we'll keep your investment strategy aligned
(@) 0 your goals to help you stay on track for retirement. If you choose not to enroll, you'l remain in your current nvestment strategy. Learn more below or call 866-811-6041 to see f
Personalized Planning & Advice is right for you.

Alert raises awareness of PP&A as a Fidelity® Personalized Planning & Advice

. A personalized investment strategy designed to help you manage your retirement goals.
newly added service i - i i e g

Sign up by March 13 and receive a 50% discount off the net advisory fee for 180 days

Put Fidelity's retirement experience to work for you

A team of experienced professionals will work to help you
reach your retirement goal

Incentive messaging included, if
your plan is offering one

* We work with you to build a plan for your retirement
* We professionally manage your retirement savings
© We reach out to you periodically to discuss your progress.

Prepare my proposal

F retil ing for you

Our team of licensed Fidelity representatives will take time to understand
your financial picture, including:

« Areview of your personal situation including factors like your risk
tolerance, how much you've saved, and how long your money will
need to last

* Access to a planning dashboard and quarterly email check-ins to track
your progress against your retirement goals

Want a free review of you plan? Talk to one of our financial
representatives to learn more. Call 866-811-6041.

Screenshots, content, and graphics are for illustrative purposes only



Appendix: Emails with
Disclosures



Touch 1

Change Notice

Subject line: COMING SOON: Personalized help to manage your retirement goals
Preheader: Your employer is adding more to your workplace benefits.

view in your browser

W1 CLIENT LOGO SPACE

[First Name] [Last Name]
[Plan Short Communication Name] Secure Login &

Feel more secure in your retirement plan

Managing your retirement goals and investments isn't easy—especially with
all of life’s other challenges. That's why, starting on <Date>, <Client Name>
will offer a new benefit o help you stay on target toward retirement.

With Fidelity® Personalized Planning & Advice, we'll work with you
to develop a personalized investment strategy to help you manage
your retirement goals. We'll:

® @

Take into account your Balance risk and Align to your goals to
personal situation and reward based on help you stay on track
overall financial picture your comfort level for retirement

Strategic Advisers LLC, a registered investment advisor and Fidelity
Investments company, has been appointed to provide discretionary
management through Fidelity® Personalized Planning & Advice.

For an advisory fee of no more than .85% of your assets,’ we’ll partner with
you to manage your hard eard-earned savings, so you can work toward
your retirement goals.

Look for more details coming your way soon.

Questions? Call 866-811-6041

13 Screenshots, content, and graphics are for illustrative purposes only.

Download the free NetBenefits® app to manage your accounts
whenever—and wherever—you want. Leam more about what
the app can do for you.

[ ¢ App Store

Investing involves risk, including risk of loss.

Privacy Pulicy | Temms of Use

Please do not respond to this email. This mailbox is not monitored, and you will not receive a response.

The annual gross advisory fee will be no more than .85% of your average managed account balance. Howeaver,
your net advisory fee will vary over time depending on the investments in your account and other factors. The
advisory fee for your account does not include underlying investment option expenses charged at the individual
investment option level for any investment options in your account. These are the standard expenses that all
investment option shareholders pay. Starting on <mm/ddlyyyy=>, you may obtain additional advisory-fee
information, including a detailed fee schedule, by login in to NetBenefits.comar by call 866811-6041.
Shareholders may be subject to certain short-tarm trading fees. Pleasa consult the individual fund prospectus for
maore information.

You may unenroll by calling a Representative. There are no cancellation fees.

Fidelity® Personalized Planning & Advice at Work is a service of Fidelity Personal and Workplace Advisors LLC
and Strategic Advisers LLC. Both are registered investment advisers, are Fidelity Investments companies, and
may be referred to as “Fidelity,” “we,” or “our” within. For more information, refer to the Terms and Conditions
of the Program. When used herein, Fidelity Personalized Planning & Advice refers exclusively to Fidelity
Personalized Planning & Advice at Work. <This sarvice provides advisory services for a fae, which will be
paid by your plan sponsor.><This service provides advisory services for a fee, which will be paid from
your account.><There is no additional fee for this advisory service.>

The information in this email is intended solely for the attention and use of the named addressee. This message
or any part thereof must not be disclosed, copied, distributed or retained by any person without authorization of
the addressee.

Your workplace benefits account is currently set to send emails of the following type: Education and Guidance—
Savings & Retirement. To change this email setting click: Stop receiving emails of this type. Note: You will be
required to log in to NetBenefits.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917
© 2023 FMR LLC. All rights resarved.

1010168.6.0

EMAIL REF#XOOOO



Touch 2

Launch Announcement

Subject line: Now Available: Fidelity Personalized Planning & Advice
Preheader: We'll help you get on track for retirement.

view in your browser

WI CLIENT LOGO SPACE

€ Fidelity | |

[First Name] [Last Name]

[Plan Short Communication Name] Secure Login & Download the free NetBenefits® app to manage your accounts
whenever—and wherever—you want. Learn more about what
the app can do for you.

Investing involves risk, including risk of loss.
Privacy Policy | Terms of Use

Please do not respond to this email. This mailbox is not monitored, and you will not receive a response.

<' Special offer: You will receive an advisory fee discount equal to <XX>% off the annual <target net><gross>
advisory fee for <XXX> days. At the end of the period, your account will begin to be charged the full advisory fee
applicable to your plan. No additional communications will be sent to you at the conclusion of the offer. To unenroll
in this service at any time, call Fidelity at 866-811-6041. This offer is subject to change or cancellation without
notice. The advisory fee for your account does not include underlying investment option expenses charged at the
individual investment option level for any investment options in your account. These are the standard expenses
that all investment option shareholders pay. For more advisory fee information, including a detailed fee schedule,
log in to NetBenefits.com or call B66-811-6041. Shareholders may be subject to certain short-term trading fees.
Please consult the individual fund prospectus for more information.>

Geta personalized retirement investment Strategy Fidelity® Personalized Planning & Advice at Work is a service nf Fidelity Personal and Warkplace Advisors LLC
and Strategic Advisers LLC. Both are reg| i t advisers, are Fidelity Ir ts comp and
) ) . may be referred to as “Fidelity,” “we,” or “our” within. For more |nforrnat|on refer to the Terms and Conditions
Investing for your retirement isn't easy. But no matter what stage you're at, of the Program. When used herein, Fidelity Personalized Planning & Advice refers exclusively to Fidelity
or how complex your situation, Fidelity has a range of resources and benefits Personalized Planning & Advice at Work. <This service provides advisory services for a fee, which will be

paid by your plan sponsor.><This service provides advisory services for a fee, which will be paid from
your account.><There is no additional fee for this advisory service.>

Now <Client Name> is providing you with a new way to get help. You may unenroll by calling a representative. There are no cancellation fees.

to help you feel more secure for your today and tomorrow.

. . R n - . The information in this email is intended solely for the attention and use of the named addressee. This message
Fidelity® Persona“ze_d Planning & Ac_lVI(:l.! can deve'lop an mve_Stmem or any part thereof must not be disclosed, copied, distributed, or retained by any person without authorization of
strategy around your life and full financial picture. We'll balance risk and the addresses,

re_ward based on y_our comfort level and keep your investment strategy Your workplace benefits account is currently set to send emails of the following type: Education and Guidance—
aligned to your retirement goals. Savings & Retirement. To change this email setting click: Stop receiving emails of this type. Note: You will be
required to log in to NetBenefits.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02817
© 2023 FMR LLC. All rights reserved.

1010171.5.0

Talk to one of our investment professionals to learn more.
Call 866-811-6041.

<Save <X>% off the advisory fee if you enroll in Fidelity's
managed account by <date>.'>

14 Screenshots, content, and graphics are for illustrative purposes only.



Touch 3

Reminder

Subject line: Reminder: Get help staying on target for retirement.
Preheader: See if Fidelity® Personalized Planning & Advice is right for you.

view in your browser

Fi

[First Name] [Last Name]
[Plan Short Communication Name] Secure Login g

W1 CLENT LOGO SPACE
20075 max

Retirement is personal. Let’'s make sure your plan is, too.

Plan for a retirement that's all yours. With Fidelity® Personalized Planning
& Advice, we'll create an investment strategy for your retirement savings.
One that takes into account your personal situation, goals for the future, and
comfort level with risk.

No matter how complex your life is or how uncertain the markets become,
you'll have the confidence of knowing an experienced team is working to
help keep you on the right track for retirement.

Talk to one of our investment professionals to learn more.
Call 866-811-6041.

Learn more

<Save <X>% off the advisory fee if you enroll in Fidelity's
managed account by <date>.!

Screenshots, content, and graphics are for illustrative purposes only.

Download the free NetBenefits® app to manage your accounts
whenever—and wherever—you want. Leamn more about what
the app can do for you.

Investing involves risk, including risk of loss.
Privacy Policy | Terms of Use

Please do not respond to this email. This mailbox is not monitored, and you will not receive a response.

<'Special Offer: You will receive an advisory fee discount equal to <XX>% off the annual <target net><gross>
advisory fee for <XXX> days. At the end of the period, your account will begin to be charged the full advisory fee
applicable to your plan. No additional communications will be sent to you at the conclusion of the offer. To unenroll
in this service at any time, call Fidelity at 866-811-6041. This offer is subject to change or cancellation without
notice. The advisory fee for your account does not include underlying investment option expenses charged at the
individual investment option level for any investment options in your account. There are the standard expenses that
all investment option shareholders pay. For more advisory fee information, including a detailed fee schedule, log in
to NeBenefits.com or call 866-811-6041. Shareholders may be subject to certain short-term trading fees. Please
consult the individual fund prospectus for more information.>

Fidelity® Personalized Planning & Advice at Work is a service of Fidelity Personal and Workplace Advisers LLC
and Strategic Advisers LLC, Both are regi d ir i , are Fidelity Ir its companies, and
may be referred to as “Fidelity,” “we,” or "our” within. For more information, refer to the Terms and Conditions
of the Program. When used herein, Fidelity Personalized Planning & Advice refers exclusively to Fidelity
Personalized Planning & Advice at Work. <This service provides advisory services for a fee, which will be
paid by your plan sponsor.><This service provides advisory services for a fee, which will be paid from
your account.><There is no additional fee for this advisory service.>

You may unenroll by calling a Representative. There are no cancellation fees.

The information in this email is intended solely for the attention and use of the named addressee. This message
or any part thereof must not be disclosed, copied, distributed or retained by any person without authorization of
the addressee.

‘Your workplace benefits account is currently set to send emails of the following type: Education and Guidance—
Savings & Retirement. To change this email setting click: Stop receiving emails of this type. Note: You will be
required to log in to NetBenefits.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917
© 2023 FMR LLC. All rights reserved.

1068891.2.0

EMAIL REFEXXXXXX
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Important Information

Screenshots are for illustrative purposes only

For institutional and plan sponsor or investment professional use only.

Investing involves risk, including risk of loss.

Fidelity® Personalized Planning & Advice at Work is a service of Fidelity Personal and Workplace Advisors LLC and Strategic Advisers LLC. Both
are registered investment advisers and Fidelity Investments companies and may be referred to as “Fidelity,” “we,” or “our” within. For more

information, refer to Terms and Conditions for the Program. When used herein, Personalized Planning & Advice refers exclusively to Fidelity
Personalized Planning & Advice at Work. This service provides advisory services for a fee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917

© 2023 FMR LLC. All rights reserved.

1081896.3.0
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